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MMeettaawwaattcchh  distributes “from 
sea to shinning sea”.  
A Customer Perspective 

 
MMeettaawwaattcchh  iiss  
pplleeaasseedd  ttoo  
aannnnoouunnccee  gglloobbaall  
ddiissttrriibbuuttiioonn  ooff  iittss  
pprroodduuccttss  aaccrroossss  
CCaannaaddaa..  
  
Time and time again we 
have asked our customers 
why they purchase from 
Metawatch, and without fail, 
the most critical issues to 
our clients are Quality, Cost, 
and Timeliness of delivery. 

 
WWhhoo  aarree  oouurr  
CCuussttoommeerrss??    
 
From large to small 
Metawatch distributes its 
products across Canada. To 
the far West we deliver to 
Prince Rupert, British 
Columbia. To the North 
West we have delivered to 
Mayo, in the Yukon 
Territories. In the North to 
Rankin Inlet, Nunavut. To 
the North East we deliver to 
Iqualuit on Baffin Island, 
and last but not least, in the 
East to St John’s, in 
Newfoundland and 
Labrador. 
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WWhhyy  ddoo  oouurr  
ccuussttoommeerrss,,  aaccrroossss  
CCaannaaddaa  llooookk  ttoo  
MMeettaawwaattcchh  ffoorr  
tthheeiirr  ssuupppplliieess??  
 
Metawatch has spent years 
with the fine tuning of its 
internal operations and 
searched far and wide for 
distributors who not only 
cared about “Moving Product” 
but about Customer Care, 
Quality, Cost, and Timeliness 
of delivery. Metawatch is 
pleased to have a distribution 
system where we can ship 
products typically the same 
day of order to any major city 
in Canada and have the 
product on our customers 
door step in less than 48 
hours from time of order. 
That’s FAST ! 
 
RReessoouurrcceess  
  
WWhheenn  iitt  ccoommeess  ttoo  ffiinnddiinngg  oouutt  
ddeettaaiillss  aabboouutt  yyoouurr  pprriinntteerr  
tthheerree  iiss  nnoo  bbeetttteerr  ppllaaccee  ttoo  
ccoonnttaacctt  tthhaann  yyoouurr  
mmaannuuffaaccttuurreerr..  SSuurree  wwee  sseellll  
iinnkkjjeett  ssuupppplliieess,,  aanndd  wwee  ccaann  
aannsswweerr  aannyy  qquueessttiioonn  aabboouutt  
oouurr  pprroodduuccttss,,  sseerrvviicceess  aanndd  

gguuaarraanntteeeess  bbuutt  iiff  yyoouu  nneeeedd  
tthhee  llaatteesstt  ddrriivveerrss,,  uuttiilliittiieess,,  oorr  
jjuusstt  nneeeedd  ttoo  cchheecckk  oouutt  yyoouurr  
uusseerr  mmaannuuaall,,    tthheenn  ggoo  nnoo  
ffuurrtthheerr..  WWee  pprroovviiddee  ddiirreecctt  
lliinnkkss  ttoo  aallll  tthhee  mmaajjoorr  pprriinntteerr  
mmaannuuffaaccttuurreerrss..  
  

CCaannoonn  
  

EEppssoonn  
  

HHPP  
  

IIBBMM  
  

LLeexxmmaarrkk  
  
  

FFAAQQ  ZZoonnee  
  

WWhheerree  ccaann  II  
ppuurrcchhaassee  aa  ““CChhiipp  
RReesseetttteerr””??  
  
MMeettaawwaattcchh  hhaass  bbeeeenn  sseelllliinngg  
cchhiipp  rree--sseetttteerrss  ffoorr  yyeeaarrss  aanndd  
yyoouu  ccaann  ffiinndd  iitt  oonn  oouurr  WWeebb  
SSiittee  aatt  EEppssoonn  CChhiipp  RReesseetttteerr  
 
NNeeww  PPrroodduuccttss 
 
We now carry the Epson T060 
Series of Cartridges 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

Customer Satisfaction 

“Metawatch uses 
distributors who are 

certified as ISO 9002 
compliant.” 

Metawatch recognized 
that many consumers are 
wary of purchasing of 
OEM compatible products 
even though substantial 
cost savings could be 
derived from their use.  

Metawatch offers a 
100% satisfaction 
guarantee to its 
customers.  

110000%%  SSaattiissffaaccttiioonn  GGuuaarraanntteeee    
 

Metawatch’s business 
model is dependant on a 
recurring customer base 
to minimize advertising 
costs. To ensure 
maximum customer 
satisfaction  

Metawatch has ensured 
that their products are 
manufactured and 
distributed under the 
strictest of quality 
standards.  

QQuuaalliittyy  
 

Metawatch recognizes 
that circumstances arise 
where products may arrive 
damaged.  

Metawatch offers a full 
90 day replacement 
Guarantee for any item 
that is damaged or 
defective  

9900  DDaayy  WWaarrrraannttyy!!  
 

 
  

Customers can return the 
merchandise within 30 days 
of purchase for any reason, 
and we will provide a full 
refund or replacement (less 
shipping charges). 

Refunds will be credited back 
to the customer credit card 
within 7 days of receipt of 
returned merchandise.   

Metawatch also sells 
OEM refurbished 
cartridges, and they are 
covered under the 
terms and conditions of 
their respective 
manufacturers’ 
warranties.  

  

Metawatch uses 
distributors who are 
certified as ISO 9002 
compliant to ensure 
consistent quality 
throughout the 
purchasing though 
delivery process 
lifecycle. 

 

 

 

 

All products are 
delivered via Canada 
Posts Expedited Parcel 
services, ensuring door 
to door delivery.                   

 

 

 

 

  

when it arrived, or is the 
wrong item. In addition 
Metawatch warrants 
replacement of any 
products whose 
performance or quality is 
not up to expectations. All 
returned products require 
an RMA prior to being 

returned to ensure 
confirmation of receipt and 
subsequent product 
replacement. 
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WW W. METAWATCH.CA  

414 Rue Nantel, Pointe-Fortune, Quebec, J0P 1N0 
Phone: (450) 451-1256 Email: marketing@metawatch.ca 

 

Our Prices still not low 
enough for you? Well all 
you have to do is check 
out Metawatch Inkjet 
Cartridge Specials . We 
offer greater savings for 
clients who are willing to 
purchase greater 

After an extensive 
review of the 
competitive market, 
Metawatch has 
positioned itself to 
offer 50% discounts, 
and more from OEM 
pricing.  Company 
President Ken Flack 
says   “We specialize in 
Inkjet supplies only, and 
as a result are 
strategically motivated 

CCoommppaarree  PPrriicceess!!    SSaavvee  5500%%  oorr  mmoorree....  

 

PPrroommoottiioonnaall  ooffffeerrss  ttoo  CCuussttoommeerrss  

Metawatch’s direct from 
the manufacturer 
distribution model takes 
into account required 
shipping and handling 
costs as a flat rate for all 

FFrreeee  SShhiippppiinngg  ((RReedduucceedd  CCoommmmiittmmeenntt))  

414 Rue Nantel 
Pte-Fortune, Quebec 

J0P 1N0 
 

PHONE: 
(450) 451-1256 

 
 

E-MAIL: 
marketing@metawatch.ca 

WWee’’rree  oonn  tthhee  WWeebb!!  

SSeeee  uuss  aatt::  

wwwwww..mmeettaawwaattcchh..ccaa  

market it can offer 
unsurpassed savings to 
its customers while 
remaining competitive 
with all major Office 
Supply retailers. 
Metawatch’s product 
marketing via “Customer 
Testimonials “ensures 
the lowest possible 
marketing cost further 
enabling Metawatch to 
maintain its’ low product 
costs. 

to ensure we offer 
maximum value to our 
customers. Unlike major 
supply distributors like 
Grand and Toy or Staples 
who offer thousands of 
products, we must ensure 
that we offer the best 
possible price and 
services to our customer 
base.”  Metawatch feels 
that by specializing in the 
Inkjet Product vertical 

quantities of Cartridges 
savings and discounts. 
We can not offer these 
additional discounts 
across all product lines 
but we do offer them as 
Canon Multipack Specials 
and Epson Multipack 
Specials.  

FFrreeee  DDoowwnnllooaaddss  
Don’t forget to check out 
our Free Downloads 
Page. We are offering our 
IT expertise to you our 
customers as a courtesy. 
Please let us know if we 
can help you in any other 
ways? 

 

deliveries. In order to 
maximize savings 
customers are 
encouraged to purchase 
multiple units thereby 
minimizing the impact on 
pricing of shipping and 

handling costs. Metawatch 
is offering free shipping on 
all orders exceeding 
$50.00 cdn. After 
discounts (Excluding 
Shipping & Handling 
charges).  
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